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A Web of Anxiety

Developments in accessibility
for people with anxiety
and panic disorders
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= Arange of mental illnesses, characterised by
excessive feelings of fear, apprehension, and
dread

- Social anxiety disorder: intense fear of
being embarrassed, humiliated, or judged
negatively by others in a social or work
setting

- Claustrophobia: fear of confined spaces

W h at a re - Agoraphobia: fear of being in a situation

that would be difficult to escape from

a nXI ety - Health anxiety: preoccupation with the idea
o that you have (or will have) a physical illness

and panic
. = Panic disorders: sudden, frequent, and intense
d | SO rd e rS? feelings of panic or fear, sometimes for no clear

reason



“If someone tells you they
never experience anxiety,
they’' re either a) lying or
b) a sociopath. Really.”

A PERSONAL INVESTIGATION
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urgency







Unpredictability




David Swallow

@® Sarah Swallow

“l didn’t mean to
‘like’ it, but will |
look welird or
like a stalker if |
leave 1t? Or will |
look rude If |
remove it? ...

| find Instagram
Immensely
stressful.”

4 Photo

M davidofyork
The Tor, Glastonbury
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@D Liked by cheeko1980 and 13 others
davidofyork Climbing the Tor.



A prime example...

No thanks, | don’t want any benefits




Powerlessness




"Ads on YouTube are probably the worst
offenders for me, especially suddenly being
randomly assaulted by them at intervals
throughout an interesting video.

| find ads that seem to be forced on us
against our will a kind of invasion of our

personal space’
Video will play
after ad




" David Home

Are you sure you want to deactivate your account?

Deactivating your account will disable your profile and remove your name and picture from anything you've shared.

Pat will miss you Steve will miss you

=

Jonny will miss you

P

: v' :
Send Pat a Message Send Steve a Message Send Jonny a Message



\@ Sensationalism



“| hate reading a cute news story about dogs and then randomly get
slapped with a link to an article entitled "Putin threatens to nuke’. This is
one of the main ways that | acmdentally stumble across events which

trigger my anxiety in recent tlme’ ' -‘
N P - .
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“That's how these websites operate. They know that anxious people find it

hard to resist anxiety triggers such as ‘Breaking News'. More often than
not, Breaking News Is pretty routine news anyway. It used to be called
‘News’. Now everything is sensationalised for dramatic effect.” image by Freepk



a href="https:/www.freepik.com/free-vector/breaking-news-concept_7765247.htm

Stress really DOES
turn your hair grey!

ONHOLIS
‘DEADLY’

Lavender scent may
help with anxiety
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Tackling tension




The Cycle of
Anxiety

Image source:
https://www.therapistaid.com/
worksheets/cycle-of-anxiety

Long-Term

ety Growth Avoildance

Short-Term Relief
from Anxiety




Home Types of deceptive design Hall of shame Reading list About

DECEPTIVE
DESIGN

Hall of shame

@ Google Facebook Amazon Linkedin  Microsoft Apple  Everything else

Luton airport, after prepaying for parking
Luton airport website shows a disguised ad. It appears to be a "continue” button leading on from
the checkout, but in fact tricks users into subscribing to a totally unrelated service.

Luton airport | Socially Distant David | Aug 21, 2022

Skype tricks users into uploading their address book - via a dialog box that has no
visible option to refuse.

Noticed my Skype client on the iPad started doing this sneaky crap where when you open the app it
presents a prompt that asks you to approve sharing all your contacts w/ Skype. And there's no
visible way to say "no."

Skype | briankrebs | Aug 21, 2022

Nice dark pattern @treatwellnl! That didn't work.
Treatwell uses trick guestions - alternatine sentiment for its checkbox labels - to trick users into

Book coming scon!




; Anxiety-related

Designing for users with  °© 0) =

anxiety N resources

Do... Don’t... - \2/Y1eb Content Accessibility Guidelines
by the W3C
www.w3.0rg/TR/WCAG21/

give users enough rush users or set

inclusivedesignprinciples.org

explain what = leave users
will happen after u confused about
completing a next steps or

time to complete impractical time
an action limits ; . . .
E = Inclusive Design Principles

= Designing for users with anxiety
by the UK Home Office
accessibility.blog.gov.uk/2016/09/02/dos-
and-donts-on-designing-for-accessibility/
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-f'.: ﬁgﬁ:;ﬁﬁ;ﬁlﬁ Principles Patterns Examples About (Cuntrihute) st Join our Slack

Welcome

The Mental Health Patterns Library is a resource for those
involved in developing and delivering digital mental health

support. It's designed to encourage learning and the sharing of
best practice.

Browse principles

https://designpatternsformentalhealth.org



prefers-reduced-anxiety ?

Calmly Writer

Distraction-Free Writing

Calmly Writer has been designed to help you focus on
writing. As you start typing, all the distracting options

disappear from the interface. Calm mode in the Ford Explorer

Show Top Address Bar

Privacy Report
1 Tracker Prevented

Website Settings

Request Desktop Website

Hide Toolbar

Show Reader

A 100% A

& eraceramics.com

m  m

Tap to view the

page in Reader. Calm mode in the game, Paper Wings

TPGi
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INNOVATION AND FORESIGHT
N°06

Shaping Choices
in the Digital World

From dark patterns to data protection:
the influence of wd/ui design on user empowerment

DECEIVED BY DESIGN

How tech companies use dark patterns to discourage us from
......... g our rights to privacy

o
‘I FORBRUKERRADE

DUPED BY DESIGN

Manipulative online design: Dark patterns in Australia

Consumer
Policy Research
itre
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The trouble with regulation...

= New deceptive patterns are being developed all
the time

= Defining deceptive patterns...
- too precisely - legislation becomes outdated

- too loosely - legislation is circumvented

= Also a risk of banning potentially useful patterns




4 Thread

; Ophir Harpaz
. @OphirHarpaz

[3/4] So what's your sophisticated
pseudo-random algorithm?
Apparently, Onelravel are choosing a
number between 28 and 45.
Because as you all know, based on
serious psychological research, these
numbers tend to make people book
their flights fast #sarcasm #not42 >>

38 people are looking at
this flight - or are they?

Book now before
tickets run out!

mimn SEC
span.view_notification_random e =
] k t flight

var u = 23,
c = Math.floor(Math.random() *

For ($(".view notification_ random™).

typeof IsCCNAndTFNMasking !
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= Principle-based approach to regulation by the UK VITIS
Financial Services Authority (FCA)

= Businesses are also obliged to treat customers fairly to
comply with the FCA's regulations

= All firms must be able to show consistently that fair
treatment of customers is at the heart of their business
model

= Firms that fail to treat customers fairly can receive large
financial penalties from the FCA and suffer reputational

damage TPGiI




How to make the web
a less stressful place

= Do nothing and encourage users to confront
their fears?

= Follow established accessibility resources to
create less stressful experiences

= Tackle deceptive patterns on a case-by-case basis
through browser extensions and plug-ins

= Qutlaw the most egregious examples of anxiety-
inducing patterns through tightly-defined laws

= Encourage companies to behave ethically and
treat users fairly and with respect
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IMERLE
for listening!
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